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Starting OngFutures 

Login to OngFutures 
Onc e you have launc hed  OngFutures, the OngFutures Trad ing  Client Window d isp lays, 
examp le below. 

 
To log in to OngFutures from the OngFutures Trad ing  Client Window: 

1 Enter your User Name (c ase sensitive).  

2 Enter your Pa ssword  (c ase sensitive).  
For OngFutures 7, pa sswords a re c ase sensitive. Onc e you have entered  your 
password  c orrec tly, you c an c hange it by follow ing  the on sc reen instruc tions. Note 
tha t a ll passwords should  be a lphanumeric .  

3 Clic k Login. After you ha ve suc c essfully logged  in, the OngFutures ma in sc reen 
d isp lays. 

Set Up Desktops 
You c an set up  and  save a  number of d ifferent Desktops to suit your trad ing  
requirements. For examp le you c ould  have a  ‘Bonds’  desktop  and  a  ‘ Futures’  desktop .  

 
OngFutures remembers how you a rrange the w indows in a  desktop , and  wha t eac h one 
c onta ins. OngFutures w ill a lways show the Desktop  you were last using  when you next log  
in.  

To c rea te, re-name, c op y and  delete desktops a nd  w indows from the OngFutures 
Trad ing  Client sc reen: 

1 Right-c lic k the required  desktop  (or w indow) name.  

2 Selec t the required  op tion from the popup  menu. You c annot delete a  desktop  while 
it has w indows open. 

To sw itc h between desktops, c lic k the required  desktop  name. The system then saves the 
setup  of the c urrent desktop , c loses it and  retrieves the newly selec ted  desktop . The 
newly selec ted  desktop  d isp lays its w indows and  popula tes them w ith the app rop ria te 
c ontrac ts and  informa tion.  
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Minimising or Maximising OngFutures windows 
To minimise or maximise a ll OngFutures windows simultaneously, c lic k on the 

OngFutures System Ic on  loc a ted  on the Windows Taskbar, examp le below.   

 
 

Trading with the Hot Quotes sc reen 
From the base of the OngFutures Trad ing  sc reen, c lic k New to c rea te a  new trad ing  
w indow. The new trad ing w indow d isp lays the Hot Quotes sc reen b y defa ult. You c an use 
the Hot Quotes sc reen to exec ute a  range of trad ing  opera tions e.g . add  c ontrac ts from 
the selec ted  exc hange, p lac e orders, c hec k p ric es, etc . 

Adding c ontrac ts to the Hot Quotes Sc reen 
To add  c ontrac ts to the Hot Quotes sc reen:  

1 Open your required  desktop  and  d isp lay the Hot Quotes sc reen.  

2 Clic k Add, loc a ted  in the lower left c orner of the sc reen,  to d isp la y the list of 
Exc hanges you’ re a llowed  to trade on or view.  The System and  Risk Administra tor 
(SARA) sets up  the exc hanges you c an trade on or view. 

3 Clic k the + symbol to op en up  an Exc hange and  d isp lay the ava ilab le c ontrac ts (only 
those c ontrac ts tha t the System and  Risk Ad ministra tor has made ava ilab le to you). 

4 Clic k the c ontrac t’ s + symbol to d isp lay the ava ilab le ma turity da tes. 

5 Highlight the c ontrac t(s) you want to trade or view. 

 Hold  down the Shift key and  c lic k to highlight a  b loc k of ma turities. 
 Use Ctrl + Left Clic k to deselec t or reselec t one in a  b loc k. 

6 Press the Spac ebar to add  the highlighted  c ontrac ts to the Hot Quotes w indow (or 
doub le c lic k a  sing le c ontrac t da te to add  it). The list then c loses and  the c ontrac t(s) 
d isp lay in the Hot Quotes sc reen. For examp le, you c ould  set up  a  sc reen like this:  
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To remove a  c ontrac t tha t is no longer required :  

1 Highlight the required  c ontrac t.  

2 Clic k Remove. 

Use the Up and  Down b uttons to move the highlighted  c ontrac t up  or down the 
c ontrac t list. 

You c an selec t the c olumns to d isp lay in the Hot Quotes sc reen: right-c lic k in the grid  
of the Hot Quotes sc reen and  c lic k on Selec t Columns to c ustomize the c olumns 
shown in the Hot Quotes sc reen. 

 

Plac ing an Order 
The follow ing  examp les use the Hot Quotes sc reen to p lac e limit and  market orders. 
Before trad ing , set a  volume in the Lots fie ld  a t the bottom of the Hot Quotes sc reen - the 
va lue set here bec omes the default lot size on this w indow.  

Plac ing a Limit Order via the Pric e Tic k Bar 
To p lac e a  limit order using  the Hot Quotes sc reen Pric e Tic k ba r:  

1 Plac e the mouse over the Bid  (or Offer) Pric e to d isp lay the Pric e Tic k Bar. If it does 
not d isp lay, make sure you have set a  defa ult Lot size. In add ition, c hec k the sta tus of 
the “ Disab le Tic k Ba r”  c hec kbox, Settings-Genera l tab .  

Default Lot size to be traded on this 
window 
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2 Clic k a  p ric e in the p ric e tic k ba r to c rea te a  limit order for this c ontrac t, in the 

selec ted  trader ac c ount, a t this p ric e with the default lot size. A Buy (or Sell) order 
c onfirma tion sc reen d isp lays.   

3 Clic k Yes to p lac e the order, or No to aband on it.  
 
Note: When a  p ric e is c lic ked  (and  the Settings, Trad ing  tab , text style c hec kbox is 
unc hec ked ) a  Trade Confirma tion tic ket c an d isp lay even if the default lots quantity 
is set to zero (the foc us of the Trade Confirma tion sc reen is then the Lots box, as 
below). 
 

 
 

Plac ing a Market Order 
To p lac e a  market order using  the Hot Quotes sc reen: 

1 Clic k the Bid  (or Offer) Volume. A Sell (or Buy) Tra de Confirma tion sc reen for a  market 
order a t the default lot size d isp lays, if c onfigured  on the Settings-Trad ing  tab .   
 

 
 

2 Clic k Yes to p lac e the order, or No to aband on it. Trade Confirma tion sc reens a lso 
offer Confirm Buy  and  Do Not Proc eed c hoic es.  
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Using the Trade Tic ket 
To d isp lay the Trad e Tic ket and  ac c ess the full range of order types, highlight a  Contrac t 
from the Hot Quotes sc reen and  c lic k the Trade button (lower right c orner of the Hot 
Quotes sc reen). A Trad e Tic ket d isp lays, examp le below.  

 
By defa ult this is a  Buy, Limit order, a t the Last Traded  p ric e, using  your default lot size. To 
d isp lay the trade types a va ilab le to you c lic k the Tic ket > button on the Trade Tic ket. The 
trade types ava ilab le inc lude Basis, Bloc k, Aga inst Ac tua l, OCO and  Cross.  To d isp lay the 
order types a va ilab le for selec tion, c lic k the down a rrow of the Order Type field .   

Trade Tic ket Summary Features  
To c hange the p ric e on the Trade Tic ket (3 methods):  

i. Mouse over the Pric e fie ld  and  selec t from the tic k ba r. 

ii. Type a  p ric e in the Pric e fie ld .   

iii. Clic k one of the Bid , Offer or La st p ric es shown on the right of the Trade Tic ket. 
These a re c urrent p ric es, upda ted  in rea l time. 

·  To c hange the Lots size use the numbered  buttons loc a ted  right side of the Trade 
Tic ket. Alterna tively, use the Lots fie ld  sp in buttons to c hange the Lots size. 

·  To p repa re an order w ithout submitting  it to the exc hange, selec t the Create Inac tive 
c hec kbox. For examp le, to be ready for an announc ement tha t c ould  a ffec t the 
market you c an c rea te a n inac tive order. You c an then Ac tivate (send ) the order a t 
the Sta tus sc reen when the announc ement is made. 

·  To add  a  referenc e tha t c an be used  to loc a te the order use the Referenc e field  
(max 20 c ha rs). The referenc e is reta ined  throughout the day and  is ava ilab le to other 
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traders in the same group . This fie ld  d isp lays in the Sta tus sc reen. The Referenc e field  
c an be ed ited  post trade, on the sta tus sc reen.  

·  To keep  the Trade Tic ket open a fter making  a  trade, un-tic k the Close After Trade 
c hec kbox. 

·  To c rea te One Canc els Other (OCO) order types, selec t OCO from the Tic ket > 
button.  

·  To c rea te Cross trades, selec t Cross from the Tic ket > button. 

·  To c rea te Bloc k, Basis or Aga inst Ac tua l trades, selec t the trade type from the Tic ket > 
button.  

·  To designa te whether an order is opening  or c losing  a  position on the c learing  
system, selec t the Open or Close rad io button loc a ted  benea th the Priority fie ld  of 
the Trade Tic ket. This fea ture is ava ilab le for outright and  stra tegy orders. For some 
c ontrac ts, when submitting  a  two legged  stra tegy ord er (e.g . c a lenda r sp reads), the 
open c lose ind ic a tor c an be set for eac h leg  of the stra tegy. However, to ac tiva te 
this Open Close p osition fea ture for two legged  stra tegy orders, a  flag  must be set in 
the OngFutures p roperties file.   
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A Trade Confirma tion sc reen c an a lso d isp lay when you Buy via  c lic king  on the p ric es in 
the Hot Quotes, Ma trix, Reflec tor or DOM sc reens.  Please refer to the Customising 
OngFutures Settings – Trading tab . 

 

You must c lic k on Confirm Buy to p lac e the order or Do Not Proc eed if you do not w ish to 
p lac e the order. 

Note: Trade Confirmation sc reens provide you with a fina l opportunity to a lter any of the 
parameters prior to order entry. 

Simila r sc reens a re p resented  when you w ish to amend  or p ull an order. 

 

To not show the Trade Confirma tion sc reen when trad ing , use the Customising 
OngFutures Settings - Trading tab  to deselec t the Show Trade Confirm c hec kbox. 
Elimina ting  the Trade Confirma tion phase a llows you to perform Single Clic k Trading. 
Refer to the Sing le Clic k Trad ing  (page 34) sec tion.   

It is rec ommended  tha t you d o not switc h to Sing le Clic k Trad ing  until you a re c omp letely 
familia r with OngFutures. 

Fill Window 
A Fill Alert (p opup ) notifies you when an order in your Trader Ac c ount Group  rec eives a  
fill. An a lterna tive to fill a lerts is to use a  Fill Window tha t d isp lays fill a lerts as they a re 
rec eived , in a  tabula r forma t. To use the Fill Window selec t Fill Window from the Tools 
Menu of the OngFutures Trad ing  Client logon sc reen, as demonstra ted  below.  

 
When a  Fill Alert is rec eived  it d isp lays in the Fill Window, shown below.  
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As fills a re rec eived , they a re inserted  in the top  row of the Fill Window by default and  
highlighted  in red . To ac knowledge the fill notific a tion, selec t the order and  c lic k 
Ac knowledge Selec ted . When ac knowledged , the order moves from the top  of the 
Messages Window to the lower ha lf of the sc reen. 

To ac knowledge a  range of fill notific a tions, multi selec t them (using  the keyboard  shift 
key) and  c lic k Ac knowledge All.  

When a  further fill is rec eived  for an order, the ord er informa tion d isp layed  is upda ted  
ac c ord ing ly, w ith new time and  fill quantity deta ils. Column Orders in the lower ha lf of 
the Fill Window c an be sorted  by c lic king  on the Column title. You c an c hange the 
c olours used  in the Fill Window via  the Settings-Disp lay tab .  

Depth of Market 
To launc h the Dep th of Market (DOM) sc reen shown below, doub le-c lic k a  c ontrac t 
month from the Hot Quotes sc reen. 

 
The DOM sc reen d isp lays a ll b ids and  offers in the market in rea l time, w ith the best ones 
a t the top  of eac h list. Up  to twenty b ids and  twenty offers c an d isp lay in the DOM 
sc reen.  

To c rea te a  Limit ord er a t your default lot size you c an c lic k: 

·  a  p ric e (trade a t tha t p ric e) 

·  Hit  (sell a t b id ) 

·  Ask (join the offer a t c urrent best offer p ric e) 

·  Bid   (jo in the b id  a t c urrent best b id  p ric e) 

·  Take  (b uy a t offer) 
 

The Ac c um c olumn shows the ac c umula ted  volume - this is the number of lots ava ilab le 
in the market now, up  to (or down to) the p ric e shown. 

To c rea te a  Limit ord er for the number of lots shown in the Ac c um c olumn, a t the p ric e 
shown, c lic k the app rop ria te va lue in the Volume c olumn. 

To c rea te a  Market order for the number of lots shown in the Ac c um c olumn, c lic k the 
app rop ria te Ac c um va lue. 
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To d isab le a ll trad ing  func tiona lity from the DOM, selec t the Disable trading c hec kbox i.e . 
c lic k to add  a  tic k to the c hec kbox. This d isab les  Hit , Bid , Take , Ask and  the inter-c ell 
op tions. 
To ac tiva te a ll DOM sc reen trad ing  func tiona lity, un-tic k the Disable trading c hec kbox. 

To c hange the order of the ‘Pric e’ , ‘Volume’  and  ‘ Ac c um’  c olumns on the DOM sc reen, 
just c lic k and  d rag  the c olumn head ings to the loc a tions you want.  

One Canc els Other 
A One Canc els Other (OCO) order type is either a  “ to buy”  or a  “ to sell”  order, never 
both. You c an selec t the OCO ord er type from the Tic ket > button of the Trade Tic ket.  
An OCO order type involves the entry of two sepa ra te orders. An examp le is a  buy limit 
order/ b uy stop  ord er whereby the buy limit is below the c urrent market p ric e and  the buy 
stop  is above the c urrent market p ric e. 

OCO func tiona lity requires a  user to enter the LIMIT pa rt of the order first. Attemp ts to 
selec t any other order type and  then add  the OCO pa rt w ill mean the first order c hanges 
to a  LIMIT. 

One Canc els Other (OCO) Examples:   

limit/ limit sing le market 
limit/ stop  sing le market 
inter-market limit/ limit 
inter-market limit/ stop  

 
The examp le below d isp lays an intermarket limit/ limit OCO order type, for MAR05 and  
JUN05. If one ord er is fully filled  the other order is automatic a lly c anc elled . OngFutures 
a lso offers users the ab ility to Split Volumes Ac ross Orders as in the examp le below.  
 

  
 
In the above examp le, the tota l quantity of the order is sp lit into two (Split Volume Ac ross 
Orders), orders working  a t the exc hange. As one is exec uted , the rema ining quantities 
a re sp lit equa lly between both orders. 
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Using the OngFutures Reflec torTM sc reen  

To launc h the OngFutures Reflec tor™ sc reen, highlight a  c ontrac t month from the Hot 
Quotes sc reen and  c lic k the Reflec tor button loc a ted  a t the base of the Hot Quotes 
sc reen.  If the Reflec tor button does not d isp lay on the Hot Quotes sc reen, c hec k the 
OngFutures Reflec tor™ c onfigura tion on the Settings-Disp lay tab . If not, c onsult your Ong 
First administra tor to determine tha t your User Role is set up  for using  OngFutures 
Reflec tor™.  The OngFutures Reflec tor™ sc reen c an a lso be launc hed  from other trad ing  
sc reens.  An examp le of the OngFutures Reflec tor™ sc reen is shown below.  

 

 

 

Overview 

The OngFutures Reflec tor™ dynamic  p ric e 
ladder, in the c entra l c olumn, 
automatic a lly moves in response to a  
c hange in the market. The dynamic  
movement of p ric es ma inta ins the c urrent 
best b id  and  best offer on either side of 
the horizonta l Sp lit ba r (whic h is 
c onfigurab le) in the c entre of the 
OngFutures Reflec tor™ sc reen. In the 
ad jac ent OngFutures Reflec tor™ 
examp le: 

The b lue p ric e is the c urrent best b id .  

The red  p ric e is the c urrent best offer.  

The last traded  volume d isp lays in g reen, 
in the p ric e c olumn ad jac ent to the last 
traded  p ric e.  

The c olumns und er Bid a nd  Offer d isp lay 
the Working  and  Pa rt Filled  orders for the 
Trader Ac c ount selec ted  in the Ac c ount 
fie ld  a t the base of the OngFutures 
Reflec tor™ sc reen.   

The Buy Mkt button a llows you to p lac e a  
buy market ord er for the volume spec ified  
in the lots box.  

The Sell Mkt button a llows you to p lac e a  
sell market order for the volume spec ified  
in the lots box.  

The Charts button a llows you to ac tiva te 
c ha rting  func tiona lity. 
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Hold Orders 

Hold ing  Working  orders enab les you to easily amend / c anc el orders. To hold  Working  
orders, move the mouse into the (white) Working  Orders (Buy Mkt /  Sell Mkt) Column. The 
selec ted  Working  Orders Column bec omes loc ked .  The Working  orders a re now frozen 
and  w ill no longer move up  or d own the c olumn in horizonta l a lignment with their 
assoc ia ted  p ric e.  The c ell of eac h working  order now d isp lays two items: the p ric e a t 
whic h the lots a re working  and  the order quantity.  The examp le below d isp lays three 
working  orders, one exa mp le being  a  working  offer quantity of 189 a t a  p ric e of 96.760.            

 
The sc reen examp le below shows how the p ric e ladder has moved  but the working  
orders have been held . 

                  
You c an now selec t the loc ked  ord er to amend  or c anc el/ pull the order. To pull a  
working  order, left c lic k on the order itself. To amend  the p ric e of a  working order, right 
c lic k, then drag and drop the working  p ric e in a  new p ric e loc a tion on the p ric e ladder. 
The working  order p ric e amends to the ad jac ent p ric e d isp layed  in the midd le c olumn.   
When amend ing  an order to the inside market, simp ly c ontinue to move the order 
downwards (sells) or upwards (b uys) until the inside market amend  tic k ba r appears. 
Releasing  the order a t the p ric e required  amends the order. 

Fixed Pric e Amendment 

Amend with Fixed Pric e Amendment Enabled 
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If you d o not w ish to d rop  an order a t the p ric e level ad jac ent, the ‘Fixed  Pric e 
Amendment’  op tion c an be turned  on. Use the Settings- Reflec tor tab  to tic k the Fixed 
Pric e Amendment c hec kbox.  

As an order is amended  to a  new p ric e, a  p ric e d isp lay appears ad jac ent to the order as 
it is d ragged  to a  new level. For eac h level passed , this p ric e d isp lay w ill amend  by a  tic k. 
Releasing  the order w ill amend  the order to the new p ric e level. Refer to the examp le 
below.    

 

 

 

Amend with Fixed Pric e Amendment Not Enabled   

Use the Settings-Reflec tor tab  to un-tic k the Fixed Pric e Amendment c hec kbox. To 
amend  the order p ric e, right c lic k on the required  order to d isp lay the p ric e amendment 
tic k ba r. Refer to the examp le below.  Use the p ric e amendment tic k ba r to amend  the 
order to the required  p ric e. To a mend  the working order q uantity, right c lic k on the 
working  order to d isp lay the pop  up  volume tic k ba r and  selec t as required .  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Inside Market Feature 

The Inside Market fea ture d isp lays the p ric es between the Bid  and  the Offer (if and  when 
suc h an inside market exists). Pric es d isp lay from the best b id  or offer.    

When an inside market exists, the c entra l ba r w ill flash (the number of flashes, time 
between flashes and  the flash c olour a re a ll c onfigurab le).  

To d isp lay the inside market p ric es move the c ursor onto either the best offer volume (to 
sell) or best b id  volume (to buy). The inside market p ric e d isp lays as an inside market 
p ric e tic k ba r. 

The OngFutures Reflec tor™ examp le below d isp lays the inside market p ric es between 
97.985 and  98.005 (in an inside market tic k ba r).  
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To hide the inside market d isp lay, move the c ursor off the p reviously selec ted  c ell, or 
p ress the keyboard  Ctrl key. 

You c an d isp lay up  to 15 inside market p ric es (the number of inside market p ric es to 
d isp lay is set from the Settings-Reflec tor Tab ). 
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Display Stop Orders 
To d isp lay a  summary of Stop  Orders and  last traded  p ric es, c lic k the Right Arrow button 

 a t the top  right of the Reflec tor™ sc reen. An ad d itiona l sec tion of the OngFutures 
Reflec tor™ sc reen d isp lays. Refer to the examp le below. All stop  orders tha t rela te to the 
Trader Ac c ount on the Reflec tor™ sc reen now d isp lay. You c an c anc el or amend  the 
p ric e or volume of working  stop  orders. 
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Summary Features of OngFutures 
Reflec torTM 
To enter an order using the inside market:  
1 Mouse over the best offer or best b id  quantity. The inside market tic k 

box d isp lays.  

2 Clic k to selec t the required  p ric e.  The order i.e. the number of lots in 
the Lots box, is entered  and  d isp lays in the Working c olumn.  

 

To amend the pric e of a working order using the inside market tic k 
bar:  
1 Right c lic k the Working order. 

2 Drag the Working order to the c ell ad jac ent to the best b id  or offer 
p ric e, as appropria te. The inside market tic k bar d isp lays.  

3 Selec t the required  p ric e.  

4 Release the right mouse button. The p ric e is amended . To hide the 
inside market tic k ba r a t any time p ress the keyboard  Ctrl key. 

 

To amend an order without using the inside market feature:  
1 Use the Settings-Reflec tor tab  to tic k the Fixed Pric e Amendment 

c hec kbox.  

2 Selec t the order tha t is to be amended .  

3 As an order is amended  to a  new p ric e, a  p ric e d isp lay appears 
ad jac ent to the order as it is d ragged  to a  new level. For eac h level 
passed , this p ric e d isp lay w ill amend  by a  tic k.  

4 Releasing the order w ill amend  the order to the new p ric e level.  
 

To display and amend inside market stop orders:  

1 Clic k    loc a ted  top  right of the OngFutures Reflec tor™ sc reen. This 
expands the sc reen to d isp lay a ll inside market stop  orders. A range of 
last traded  p ric es a lso d isp lays.  

2 Left c lic k on the p ric e and / or volume of the stop  order.  

3 Selec t from the assoc ia ted  (p ric e or volume) tic k ba r to amend  as 
required . 
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To c ustomise OngFutures Reflec tor™ settings:  

1  Clic k the Right Arrow button  loc a ted  a t the lower right side of the 
Reflec tor™ sc reen.  The Settings pop  up  window d isp lays.   

 
 

2 Clic k to selec t or deselec t the Reflec tor settings as required .   
Note tha t the default OngFutures Reflec tor™ settings,  Hold  Orders, 
Hold  Pric es and  Ind ic a te Orders Outside Disp lay, c an be selec ted  from 
the Settings -Reflec tor tab  itself.  

To c onfigure the Bid Offer Split Bar:  
The horizonta l ba r tha t d ivides the b id  and  offer sec tions of the 
OngFutures Reflec tor™ sc reen c an be c onfigured  by c olour, w id th and  
the number of times tha t the bar flashes when da ta  c hanges in the inside 
market. Use the Settings-Disp lay tab  to selec t a  d isp lay c olour for when 
there is and  when there is not an inside market p resent. To c onfigure the 
b id  offer sp lit ba r for a ll other op tions, use the Settings-Reflec tor tab .  

To use the Sc roll Buttons:  
The OngFutures Reflec tor™ sc roll buttons (example above) a re loc a ted  
top  and  bottom of the sc reen. They bec ome ac tive, c hanging to a  yellow 
c olour, when Working orders for the c urrent Trader Ac c ount a re outside 
the c urrent d isp lay a rea .  To re-c entre on the b id  /  offer horizonta l d ivide 
bar, c lic k . Sc rolling  keyboard  shortc uts for this func tiona lity a re: Alt + 
C to c entre, Page Up and  Page Down to sc roll through the OngFutures 
Reflec tor™ sc reen.  

To plac e Limit and Stop Orders: 
1 To p lac e a  Limit Order, c lic k the b id  or offer c ell next to the p ric e you 

want to trade a t.  

2 To p lac e a  Stop  Order, right-c lic k the required  b id  or offer c ell.  

To Pull Orders:  
To pull orders, use the Pull buttons loc a ted  a t the lower part of the 
OngFutures Reflec tor™ sc reen. Note tha t the Pull orders button only pulls 
orders from the selec ted  Trader Ac c ount tha t is shown on the Reflec tor™ 
sc reen. 

To c hange Font Attributes: 
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To c hange the font a ttributes of the Reflec tor™ sc reen c lic k . 

To quic kly Go to a  Pric e:    
To go to a  spec ific  p ric e on the Reflec tor™ sc reen type the required  p ric e 

in the Pric e:  fie ld  loc a ted  lower part of the sc reen , and  
c lic k Go.    

To view Current P & L: 
The c urrent p rofit a nd  loss figure is d isp layed  in the lower right hand  
c orner of the Reflec tor™ sc reen.  

To view the Net Position: 
The Net position is d isp layed  in the lower left of the Reflec tor™ sc reen.  

To Flatten a Position: 
To fla tten your position w ith a  sing le trade, selec t Pull and Flatten to set the 
lot size to the absolute va lue of the Net position.  

To view Implied Pric es:  
To switc h implied  p ric es on or off, tic k the Implied c hec kbox. If the Implied  
c hec kbox is tic ked , then an asterisk d isp lays next to an implied  p ric e.  

To set the number of pric e dig its to d isplay: 
From the Settings-Contrac t tab , selec t the Reflec tor tab  (a t base of 
Contrac t tab  sc reen) to d isp lay the Hold  Pric e and  Hold  Order Tic ks 
c olumns. Use the Hold  Pric e Tic ks c olumn to enter a  number tha t w ill 
rep resent the number of p ric e d ig its to d isp lay in the Pric e Column of the 
Reflec tor™ sc reen. Use the Hold  Order Tic ks c olumns to enter a  number 
tha t w ill rep resent the number of p ric e d ig its to d isp lay in the order c olumn 
of the Reflec tor™ sc reen. Note tha t the number or p ric e d ig its you a re 
ab le to d isp lay is ultima tely determined  by the exc hange-c ontrac t you 
a re trad ing in e.g . LIFFE \  FTSE 100 as opposed  to eCBOT\  TNOTE10.   

To c onfigure a Brac ket Order: 
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Clic k the Right Arrow button  loc a ted  a t the lower right side of the 
Reflec tor™ sc reen. Un-tic k Set Protec tion Levels. The p rotec tion order 
settings for stop / tra iling  stop  and  p rofit ta rgets a re ava ilab le for 
c onfigura tion. Onc e c onfigured , tic k the Protec t c hec kbox to ac tiva te the 
settings.  

To plac e a BUY market order for the volume spec ified in the 
Reflec tor™ sc reen lots box : 

Clic k   loc a ted  a t the top  left of the Reflec tor™ sc reen.  

To plac e a SELL market order for the volume spec ified in the 
Reflec tor™ sc reen lots box : 

Clic k  loc a ted  a t the top  right of the Reflec tor™ sc reen. 

 
 
 
 
 
 

Using the OngFutures sc reens 

This c hap ter p rovides informa tion on the Matrix, Status, Position, Reports, Ac c ounts and  
Strategies tabs in the ma in “ Sta tus”  desktop  of the OngFutures p la tform, as shown below. 

 
 

Matrix Tab 
The Matrix sc reen is for trad ing  c a lenda r sp reads. Clic k the Commodity b utton to c hoose 
the 
Exc hange and  Instrument, then c lic k the Contrac ts button to selec t the c ontrac t da tes to 
trade. 
 

 

Onc e you have set the Lot Size, you c an trade in the grey squa res (shown above) and  
trade the sp read  in the white squa res a t the hea rt of the ma trix. The p ric es shown a re 
“ b id ” , “ offer”  and  “ last” , w ith the c orrespond ing  volumes shown undernea th. Imp lied  
p ric es a re shown w ith an asterisk(*). 
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To only see exp lic it p ric es, un-tic k the Implied Pric es c hec kbox. Enter the Limit and  
Market orders as on the Hot Quotes sc reen. This is done by hovering  the mouse over the 
b id  (or offer) p ric e and  using  the tic k ba r for a  Limit order. Alterna tively, c lic k the b id  (or 
offer) volume for a  Market order. 
 
Clic k the Last Traded volume or the Contrac t Month to see the Depth Of Market w indow 
(for deta ils 
p lease see the informa tion above rega rd ing  DOM, w ithin the Plac ing an Order sec tion). 
Clic k the Last Traded p ric e to see the p ric e history for this c ontrac t da te (last 20 trades). 
 
 

Status Tab 

 

 
 
 
 
 
 
 
 
 
 
The Status tab  is like an Order Book, it is used  for c hec king  the sta tus and  p rogress of a ll 
Working , 
Filled  and  Comp leted  orders in your Trader Ac c ount Group  (‘TAG’ ).  
By defa ult, it shows orders for All ac c ounts (in the TAG). To see the orders for just one 
spec ific  ac c ount, c lic k the Ac c ounts tab  and  selec t tha t ac c ount. 

Click here to 
export orders 
to a  .CSV file.  

Click here to 
p rint the 
order 

Sta tus Code 
c olumn 

Ba lanc e-c anc elled  order 
“ 1020064”  has been highlighted . 
Order can now be re-submitted . 

Click here 
to rec ap  
orders.  

Click here to 
resubmit 
orders. Deta ils 
exp la ined 
below . Highlight the order, and  c lick 

here to amend  the “ Pric e”  and 
“ Lot Size”  of the Working order. 

Click here to 
c hange the 
trader ac c ount. 

Highlight the order, and  c lick 
here to see the full deta ils 
about the order (Order 
History). Alterna tively, you can 
doub le-c lic k the order. 

Click here to filter orders 
by Exc hange, Order Type, 
etc . 
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The upper pa rt of the sc reen shows Working  orders, while the lower pa rt shows 
Comp leted  ord ers.  
The func tions of the other buttons a re exp la ined  in g rea ter deta il in the follow ing  
pa ragraphs. 
 
Order Status Codes 
Eac h order has a  sta tus c ode (found  in the ‘St’  c olumn). The sta tus c odes a re shown 
below : 

Order Status Codes 
AP - Amend  Pend ing  HO - Held  Order R - Rejec ted  
BC - Ba lanc e Canc elled  I - Inac tive Order S - Sent 
C - Canc elled  OF - Outstand ing  Fill W – Working  
CH - Canc el Held  OP - Outstand ing  Pa rt-

Fill 
WP – Working  Pend ing  
(SyOMS Order Type) 

CP - Canc el Pend ing  P - Pa rt-Filled   
F - Filled  Q - Queued   
 
Pull Orders 
You c an only p ull orders from your own trader ac c ount (as shown in the Ac c ount fie ld ) 
tha t a re 
Working, Inac tive or Part Filled (the filled  lots rema in in your position, the lots still working  
get 
pulled ). 
First, highlight the order, and  c lic k the Pull Orders button. 

Alterna tively, you c an highlight the order, and  c lic k the red  c ross, , loc a ted  a t the right 
end  of the line. 
 
Pull All 
Clic k on Pull All to remove a ll Working, Inac tive or Part-Filled ord ers. 
 
Ac tivate 
To submit an Inac tive ord er to the exc hange, highlight it and  c lic k the Ac tivate button.  
 
Deac tivate 
To susp end  a  Working  order, use the Deac tivate button (it stays in the order book, b ut is 
removed  from the market). 
 
Near Orders 
Sorts a ll the working  orders so tha t those orders whose p ric es a re nea rest to the 
market/ last traded  p ric e a re a t the top  of the list. 

Filter a  List of Orders 

You c an sort or filter the list of orders in the Sta tus Sc reen, a s desc ribed  below.  

·  To sort by a  c olumn, left-c lic k on the c olumn head ing . Clic k on the c olumn 
head ing  aga in and  the sort order is reversed . An ic on d isp lays on a  sorted  c olumn 
to ind ic a te both the c olumn and  the sort d irec tion. 

·  To filter the list, right-c lic k on a  c olumn head ing  and  selec t an item from the 
op tions tha t d isp lay.  For examp le, to list orders from one exc hange only, right-
c lic k on the Exc hange c olumn and  selec t the relevant exc hange. For some 
c olumns, you have an ed itab le fie ld , for inputting ranges and  w ildc a rds: e.g ., E* 
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for a ll items sta rting  with the letter ‘E’ . The head ing  of a  filtered  c olumn c ha nges 
c olour, to ind ic a te tha t filtering  c urrently app lies.  

·  To restore a  filtered  list, right-c lic k on any grid  c ell (not the c olumn head ing) and  
selec t from the op tions tha t d isp lay.  

·  You c an a lso c hange the order of c olumns b y d ragg ing  their head ings to a  new 
position.  

Use the Completed Orders filter button to d isp lay the Comp leted  Orders Filter sc reen, 
shown below, and  selec t filter op tions as required .  
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Use the Working Orders filter button to d isp lay the Working  Orders Filter sc reen, shown 
below, and  selec t filter op tions as required .  

 
To turn filtering  OFF from the Sta tus sc reen, use the filter OFF button, ad jac ent to the filter 

button,  .  

Rec ap 
The Order Rec ap  button is used  when working  w ith the Completed order sec tion of the 
Sta tus Sc reen. You c an use the Order Rec ap func tiona lity even when c anc elled  or 
rejec ted  orders a re inc luded  amongst the selec tion. An Order Rec ap  sc reen then 
d isp lays summary deta ils for the selec ted  orders. 
You c an a lso Export the da ta  d isp layed  by the Rec ap  sc reen to a  .c sv file  from where 
the da ta  c an be manipula ted  as required . 
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Resubmit 
This c an be used  in situa tions suc h as an Exc hange going  down, resulting  in a ll orders 
rela ting  to tha t Exc hange being  rejec ted . The resubmission func tion c an then be used  to 
quic kly and  easily re-enter a ll your ord ers w ith minimum effort to rec over your p revious 
working  sta tus. Orders tha t have been c anc elled  or rejec ted , and  a re shown (marked  
‘BC’ , ‘C’  or ‘R’ ) in the ‘Completed’  sec tion of the sc reen, ma y be resubmitted  as new 
orders, b y using  the “ Resubmit”  button. 
 
To resubmit an order : 

1. Highlight the orders tha t you w ish to resubmit. 
2. Then c lic k on the Resubmit button. A pop -up  w ill appea r (as shown above) 

showing 4 op tions exp la ined  below : 
 
Note: Ca re must be taken when selec ting  a  ba tc h of ord ers, to selec t only those whic h 
a re marked  as ‘ BC’ , ‘C’  or ‘R’ . Selec tion of any orders tha t have any other sta tus (suc h as 
Filled , marked  ‘ F’ ) w ill result in the Resubmit button being  greyed  out.  
 
•  Resubmit Ba lanc e: This w ill result in the submission of an order, for whic h the Lot Size w ill 
be equiva lent to the unfilled  ba lanc e of the orig ina l order. Please note tha t this order w ill 
be 
a lloc a ted  a  new OngFutures’  order number (as opposed  to reta ining  the orig ina l order 
number). Please note tha t for any ord ers tha t have been c anc elled  or rejec ted , w ith no 
Lots filled , the new order w ill be for the same number of Lots as the orig ina l unfilled  order. 
•  Resubmit Tota l: This typ e of resubmission w ill involve the c rea tion of an order tha t 
c onta ins 
the same number of lots as the orig ina l order, irrespec tive of how many Lots from the 
orig ina l 
have a lready been filled . Ca re should  therefore b e taken when using  this op tion, 
pa rtic ula rly 
when app lying  it to ba tc hes of orders, to ensure tha t the tota l number of Lots bought 
does not 
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end  up  being  signific antly la rger than the intended  order. 
•  Resubmit Ba lanc e as Inac tive: This op tion results in the submission of a  new order, for 
whic h the 
Lot Size is eq uiva lent to the unfilled  ba lanc e of the orig ina l order. This order w ill be 
submitted  
as Inac tive, and  w ill be held  as suc h in the Working  Order portion of the sc reen, until suc h 
time as it is ac tiva ted  by highlighting  it and  c lic king  on the “ Ac tiva te”  button a t the top  
of the 
w indow. 
•  Resubmit Tota l as Inac tive: This invokes the c rea tion of a  new order, for the equiva lent 
amount of Lots as for the orig ina l order. It w ill be submitted  as Inac tive, and  w ill rema in so 
until 
ac tiva ted  as desc ribed  above. 
 

Disp lay Rejec t Reason 

A c olumn is p rovided  w ithin the Sta tus sc reen tha t d isp lays the rejec t reason for an order. 
To ac tiva te this c olumn, right-c lic k on the lower part of the Comp leted  Ord ers sec tion of 
the window. The follow ing  pop -up  w indow d isp lays: 

  
From the above p op  up  w indow:  

1 Clic k on Selec t Columns. 

2 Tic k the c hec kbox beside the word  Reason. 

3 App ly this c hange to return to the above pop -up  w indow. 

4 Clic k on Size All Columns to Contents. All Rejec t Reason messages w ill now d isp lay in 
full.   

After you have done this, you w ill be ab le to see a ny rejec t reason messages d isp layed  in 
the Reason c olumn in the Completed Orders sec tion of the Sta tus w indow. 
 

Misc ellaneous Func tions 

To sort orders ac c ord ing  to the time an order entered  the trad ing  system, c lic k Last 
Entered . The la test order then d isp lays a t the top  of the Last Entered  list.  
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Position Tab 
The position sc reen shows the overa ll position for a  trader ac c ount. The p osition c an be 
b roken down by Exc hange and  Commod ity, inc lud ing  a  view of ac c rued  p rofit or loss, a s 
well as a  summary of c losed  p rofit/ loss b y instrument. Positions and  P&Ls for Contrac ts a re 
automatic a lly upda ted  a fter every trade. Deta ils on the fills making  up  a  position c an be 
ob ta ined  by c lic king  on any of the c ontrac ts. 

 

Ac c ounts Tab 
The ac c ounts sc reen lets you manage your va rious ac c ounts tha t a re tagged  to the 
Trading Ac c ount Group (TAG). As suc h, ind ividua ls who have ac c ess to multip le trad ing  
ac c ounts c an make use of the fea ture below to enhanc e the effic ienc y of futures 
trad ing . 
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Customising OngFutures Settings 
Many aspec ts of the default OngFutures p la tform behaviour c an be c ustomised  
to suit your own p referenc es. Onc e logged  in to OngFutures, c lic k                    
loc a ted  on the main OngFutures Trad ing  Client window. The Settings window 
then d isp lays. 

The following  Settings tabs are ava ilab le for you to work with: 

·  Disp lay tab  
·  Genera l tab  
·  Trad ing  tab  
·  Sounds tab   
·  Contrac t tab  
·  Reflec tor tab  

Display Tab 
An examp le of the Disp lay tab , ava ilab le from the OngFutures Trad ing  Client 
Settings sc reen, is shown below.  

 
 
Colours 
OngFutures fea tures a  sophistic a ted  c olour sc heme for d isp laying  d ifferent types of p ric e. 
It is p robab ly best not to ad just this until you a re fa milia r with OngFutures and  have a  
c lea r idea  of wha t c olour sc heme w ill suit you. You c an a lso set the length of time (in 
sec onds) for how long c olours for Pric e Change and  On Market (for your own p lac ed  
orders) a re d isp layed . 
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Pric es 
If Frac tional Pric es is tic ked , the system shows full frac tions for c ontrac ts traded  in 
frac tions. For examp le, a  c ontrac t traded  in might have a  p ric e of  113 8/ 32. If Frac tional 
Pric es is not tic ked , then frac tions a re shown as the numera tor only, for exa mp le, 113.08. 
If Lowest Common Denominator is tic ked , then this p ric e would  be shown as 113 ¼. 

Fonts 
You c an c hange the font tha t is used  to d isp lay p ric es and  sc reen labels. The Min Size 
and  Max Size spec ify the range of font sizes used  - so if you make the Hot Quotes sc reen 
b igger, a  c orresp ond ing ly la rger font size w ill be used . To make read ing  sma ll figures 
easier, set a  la rge Min va lue (making  sure tha t the Max is g rea ter than the Min). 
You c an a lso c onfigure the fonts to be shown in either BOLD or Ita lic . 

Inc rease spac e between pull and ac tion buttons 
If tic ked , this c hec kbox inc reases the spac e between the Pull and  Ac tion buttons a t the 
foot of the 
sc reen, to help  p revent inadvertently c lic king  the wrong button. 

Disp lay Reflec tor Button 
Use the Disp lay Reflec tor Button c hec kbox to either d isp lay or remove the Reflec tor 
Button from your trad ing  sc reens. With the Disp lay Reflec tor Button c hec kbox b lank, the 
Reflec tor Button does not d isp lay on any of your trad ing  sc reens. With the Disp lay 
Reflec tor Button c hec kbox selec ted , the Reflec tor button d isp lays on a ll of your trad ing  
sc reens. 

Floating Reflec tor 
If tic ked , this c hec kbox a llows the User to have one Reflec tor sc reen per trad ing  w indow, 
whic h when opened  will automatic a lly be popula ted  w ith da ta  rela ting  to any 
instrument tha t is highlighted  in the Hot Quotes sc reen. While this w indow is open, 
whic hever instrument is highlighted  in Hot Quotes w ill appea r dynamic a lly in OngFutures 
Reflec tor, and  w ill supersede the instrument tha t was being  d isp layed . If not tic ked , 
multip le c op ies of the Reflec tor , eac h w ith a  d ifferent c ontrac t, w ill be shown. 

Disable DOM 
Use this c hec kbox to d isab le the Depth of Market (DOM). Pric es c an still be viewed  via  
the DOM but trad ing  via  the DOM is d isab led . The follow ing  no longer d isp lay on the 
DOM when it is d isab led : the Hit, Ask, Bid  and  Take buttons, Ac c ount fie ld , Lots fie ld  and  
Disab le trad ing  c hec kbox. Refer to the examp le below. 
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Ac tion on Mouse Down 
Provides the op tion of having  a  new mouse setting  to improve the speed  of order entry. If 
the c hec kbox is tic ked , mouse ac tions w ill be performed  a s the (left) button is c lic ked  
down, thus making  the ac tion oc c ur more quic kly. If the c hec kbox is not tic ked , the 
mouse ac tions w ill only oc c ur as the mouse b utton is released . 

Disp lay Ac c ount Field 
Disp lays the Ac c ount d rop  down tab  on trad ing  windows. With the Disp lay Ac c ount Field  
c hec kbox b lank, the Ac c ount d rop  d own tab  does not d isp lay on trad ing  w indows - it 
only d isp lays on the Sta tus and  Positions sc reens. 

Always Blank Lots 
By defa ult, when OngFutures is first launc hed , the Always Blank Lots c hec kbox is 
c hec ked . With Always Blank Lots c hec ked , there is no need  to manua lly c lea r p reviously 
entered  lots from your trad ing  sc reen p rior to submitting  your order.  This avoids the 
possib ility of resubmitting  a  p revious Lots amount by mistake. 

Always on top 
This lets you c hoose to keep  c erta in sc reens permanently visib le when open, so tha t you 
c an, for examp le, a lways monitor the dep th of market of a  c erta in c ontrac t. 

Order Sub State 
Use the Order Sub  Sta te c hec kbox to d isp lay the sub  sta te of an order on the OngFutures 
Sta tus sc reen. The Sta tus sc reen d isp lays the order sub -sta tes as a  sec ond  c ha rac ter 
a longside the W for Working  Order.  For examp le, a  SyOMS order type c an d isp lay as WP 
for a  Working  Pend ing  order.   
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General Tab 
An examp le of the Genera l tab , ava ilab le from the OngFutures Trad ing  Client Settings 
sc reen, is shown below. 

 
Alerts 

Switc h Alerts on or off via  their c hec kboxes. 
Disp lay Alert Popup : c auses eac h a lert to appear as a  popup  message e.g . the Pric e 
Alert Popup : 

 
 
Fill Alert : notifies you when an order in your Trader Ac c ount Group  rec eives a  fill.  

Filter Fill : selec t this if you only want to see fill a lerts for your own orders, (this filters by your 
user ID, not the Trader Ac c ount, so you w ill not see fills for another trader using  the same 
Trader Ac c ount). 
RFQ (Request For Quote): selec t to d isp lay an RFQ a lert. 
Audib le Alerts : selec t to  c rea te a  sound  when an a lert is rec eived . This w ill be a  simp le 
beep  from your c omputer, or you c an spec ify the .wav file to use, on the Sounds tab . 
Note tha t Alerts c an a lso be ac c essed  in the Messages w indow.  
Closing Windows : if selec ted , c auses the d isp lay of the follow ing  c onfirm/ c anc el d ia log  
on c losing  a  w indow: 
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This is p rovided  p rimarily to avoid  the loss of work whilst c onfiguring  temp la tes. 
Pric e Tic k Bar 

To d isab le the Pric e Tic k Ba r selec t the Disable Tic k Bar c hec kbox. When d isab led , the 
Pric e Tic k Ba r does not d isp lay on the Hot Quotes sc reen (or on any other sc reen). With 
the Disab le Tic k Ba r c hec kbox left b lank, you c an selec t Only d isp lay for selec ted item, 
together with the number of p ric es to d isp lay. In this c ase, the p ric e tic k ba r only d isp lays 
for selec ted  c ontrac ts. Both of the Tic k Ba r c hec kboxes c an be left b lank. 

Messages 

Selec t Bring New Messages to Front to forc e pop -up  a lert messages to appear in front of 
a ll other windows. 

Diagnostic s 
These should  only be used  when working  w ith the system administra tor to trac k down a  
p rob lem. If tic ked , log  entries w ill be written to the file PATSDLLtrac e.log  in the insta lla tion 
d irec tory. 

Shortc ut Keys 

Assign func tion keys to a  range of system ac tions. For examp le, if you set F10 to be ‘Show 
Dep th of Market’ , then when you p ress F10 this launc hes the DOM sc reen for the 
c urrently highlighted  c ontrac t. You c an assign Shortc ut Keys to show a  buy/ sell tic ket or 
app ly any of the other (usua l) func tions to these keys.  Clic k in the fie ld  ad jac ent to the 
shortc ut key to d isp lay a  d rop  down a rrow.  
Clic k this a rrow to d isp lay selec tab le ac tions for the shortc ut key, as shown below.  

 
 

Example - Assigning a func tion key to “ Show Buy Tic ket”  and “ Show Sell Tic ket”  

The lower ha lf of the Settings sc reen - Genera l tab  offers a  range of c onfigurab le 
Func tion Keys. Using  F2 –Show Buy Tic ket or F3 – Show Sell Tic ket, as in the p ic ture below, 
has the same effec t as c lic king  the Trade button. 

 
To assign a  Func tion Key to Show Buy Tic ket from the Genera l tab :  

1 Clic k in the fie ld  ad jac ent to a  Func tion Key to d isp lay a  d rop  d own a rrow.  
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2 Clic k this a rrow to d isp lay selec tab le func tions, as shown below.  
 

 
 

3 Clic k Show Buy Tic ket to assign this ac tion to the F2 Func tion Key.  

4 Use the same p roc edure (steps 1-3) to assign a  Func tion Key to Show Sell Tic ket to the 
F3 Func tion Key. 

Trade Settings Sc reen 

You c an spec ify the type of trade to make, in some deta il. After selec ting  Show Buy 
Tic ket or Show Sell Tic ket, c lic k the ad jac ent fie ld  to the right -  More ...  d isp lays on the 
extreme right of the fie ld . Clic k More ... to d isp lay the Trade Settings sc reen shown below. 

 
With the Trade Settings sc reen d isp layed , selec t the Exc hange and  a ll other required  
pa rameters. Then c lic k Save  or Canc el. You c an set up  a  range of func tion keys, eac h 
one launc hing  a  d ifferently c onfigured  Trade Tic ket as required .  
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Trading Tab 
An examp le of the Trad ing  tab , ava ilab le from the OngFutures Trad ing  Client 
Settings sc reen, is shown below.  

 
The va rious sec tions of the Trad ing  tab  are desc ribed  as below.  
 

Trade Confirmations 

Use this sec tion of the Tra d ing  tab  to d isp lay a  Tra de Confirma tion sc reen and  define 
where the mouse w ill be positioned  on this sc reen. To d isp lay a  Trade Confirma tion 
sc reen for when add ing , amend ing  or pulling  ord ers or using  Pull All(orders), tic k the 
assoc ia ted  Show Trade Confirm c hec kbox on the Trad ing  tab . To determine c ursor 
position on the trade c onfirma tion sc reen use the d rop  down a rrow of Adding, 
Amending , Pulling or Pull All and  selec t as required .  

You c an use the Text Style c hec kbox, loc a ted  on the top  left of the Trade Confirma tions 
sec tion of the Trad ing  tab , to d isp lay a  “ Confirma tion of Order”  sc reen, shown below.  
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Use the Adding , Amending, Pulling and  Pull All d rop  down a rrow op tions to determine 
c ursor position on the “ Confirma tion Of Order”  sc reen.  

Single Clic k Trading 

To enab le “ Sing le Clic k Trad ing” , just un-tic k the Show Trade Confirm c hec kboxes loc a ted  
beside the Adding, Amending, Pulling and  Pull All d rop  down a rrow op tions. Enab ling  
“ Sing le Clic k Trad ing”  sp eeds up  the p roc ess of trad ing  as no c onfirma tion w indow w ill be 
d isp layed  when the c orrespond ing  selec ted  ac tion is a ttempted . The ac tion w ill be 
c a rried  out immed ia tely w ithout requiring  any “ Confirma tion Of Order”  sc reen. This is 
“ Sing le Clic k Trad ing” . 

It is rec ommended  tha t you d o not sw itc h to “ Sing le Clic k Trad ing”  until you a re 
c omp letely familia r w ith OngFutures. 

 

Failure Notific ation 

The number of sec onds before the system warns tha t an order c anc ella tion has not been 
c omp leted . 
 
Fat Finger Limits 

The Fa t Finger Limits sec tion of the Trad ing  tab  p rotec ts you aga inst inadvertently making  
an overly la rge order. The limits a re pa rtic ula rly important if you use “ Sing le Clic k Trad ing” .  

The Low Limit rep resents your norma l ac tivity. For examp le, if you tend  to trade 50 lots or 
less, set the low limit to 50; this w ill a llow a  50 lot trade, b ut shows a  warning  when trad ing  
for 51 lots or more. Of c ourse, you w ill still be ab le to make the trade by c lic king  Yes. 

 
The Medium Limit rep resents exc ep tiona l c irc umstanc es. You ma y w ish to make a  100 lot 
trade to reverse a  50 lot position. In this sc ena rio, setting  the Med ium limit to 100 would  
still a llow the trade (However, the Low Limit wa rning  still d isp lays). Trad ing  101 lots or more 
would  first trigger the Low Limit wa rning  followed  by the Medium Limit wa rning . Set the 
Medium Limit wa rning  to 0 (zero) if you d o not w ish to use it. 

The High Limit is your maximum lot size - the system w ill not let you make an order g rea ter 
than the lot size you set here. After c lic king  Yes on the Low Limit wa rning  and  the Medium 
Limit wa rning , the High Limit wa rning  w ill c ut in and  p revent the trade, as shown below. 

 
 

Note:  Fa t Finger Limits a re loc a l limits only; they d o not a lter or override the limits imposed  
on your Trader Ac c ount by the SARA.  
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Buy/ Sell Tic ket Defaults 
The Buy Tic ket Defaults a nd  Sell Tic ket Defaults sec tions of the Trad ing  Tab  a llow you to 
c ustomise the tabb ing  order on the Trade Tic ket.  

Customise the Trade Tic ket Tabbing Order 

From the Buy Tic ket Defaults and  Sell Tic ket Defaults sec tions, use the sp in a rrows for Lots, 
Pric e and  Ac c ount to assign p riorities 1, 2 and  3 to these three da ta  elements. These 
numbers determine the order of c ursor p lac ement over Lots, Pric e and  Ac c ount when 
p ressing  the <tab> key.  

The da ta  element assoc ia ted  with p riority 1 w ill be where the c ursor w ill be p lac ed  onc e 
the tic ket is opened . The Buy Tic ket Defaults c ould  be set to the follow ing  tab  order:  

Ac c ount = 1 
Pric e = 2 
Lots = 3 
In the examp le above, the c ursor w ill be on the “ Ac c ounts”  fie ld  when the tic ket is 
opened , followed  by the “ Pric e”  fie ld  when you p ress <TAB>, and  lastly the “ Lots”  fie ld  
when you p ress <TAB> one more time. 
For Buy Tic kets or Sell Tic kets, a fter p riority 3, hitting  <TAB> w ill take you to Buy or Sell. 

 

Note: Pressing  the <ENTER/ RETURN> key a t any time during  this opera tion w ill c ause you to 
Buy or Sell the tic ket even if this is not the button c urrently in foc us.  

Exc hange, Commod ity a nd  Da te c an a lso be mod ified , b ut you w ill need  to c lic k into 
these fields to c hange the da ta . You c an a lso ac c ess these fields by using  the <TAB> key 
when the c ursor is on BUY/ SELL ac tion button. 

Amend Working Lots 

The Amend Working Lots sec tion of the Trad ing  tab  enab les you to amend  a  pa rtia lly 
filled  order using  the Trade Tic ket. To ac tiva te this fea ture from the Trad ing  Tab  selec t the 
“ Amend  Working  Lots”  c hec kbox, a s shown below.  

 
After selec ting  this func tiona lity, the follow ing  warning  d isp lays as a  remind er:  
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To amend  working  lots from the Sta tus sc reen, selec t the required  order and  then c lic k 
Amend.  The Trade Tic ket d isp lays w ith the foc us on the Lots box, a s shown below. 

 
The example above shows “ Tota l Lots: 10”  and  “ Working  Lots: 8” . Amend  the the 
number of lots in the box as required .  
 
Clic king on Size - Ac tion 

Use the Clic king  on Size - Ac tion sec tion of the Trad ing  tab  to c ustomise the ac tion taken 
when c lic king  on the size of a  b id  or an offer. This c ustomisa tion w ill only app ly on the Hot 
Quotes and  Ma trix sc reens. The Clic king  on Size - Ac tion op tions a re: 

·  Buy/ Sell LOTS q ty a t MARKET  
·  Buy/ Sell LOTS q ty a t LIMIT  (using  the c urrent b id / offer as the limit p ric e) 
·  Buy/ Sell entire best a t MARKET 
·  Buy/ Sell entire best a t LIMIT (using  the c urrent b id / offer as the limit p ric e) 
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Sounds Tab 
An examp le of the Sounds tab , ava ilab le from the OngFutures Trad ing  Client 
Settings sc reen, is shown below.  

 
The Sound s tab  is ava ilab le from the OngFutures Trad ing  Client Settings sc reen. To a ttac h 
a  .wav file to a  spec ific  event (from the Sound s tab ):  

1 Clic k the required  event fie ld .  

2 Clic k on the More button “ ...”  to d isp lay the Selec t .Wav File sc reen. 

3 Browse to the loc a tion of the .wav file and  selec t it.  

When the event oc c urs, the system w ill p lay the .wav file. To c hec k the .wav file, c lic k the 
“ Play”  a rrow to the right of the event fie ld .  

 
 



 
User Guide for OngFutures� �
 

Ong First Tradition Pte Ltd  | First in Futures  38 

 

Contrac t Tab 
An examp le of the Contrac t tab , ava ilab le from the OngFutures Client Settings sc reen, is 
shown below.  

 

 
The above Contrac t tab  a llows you to assign va rious behaviours to the c ontrac ts you 
c an trade. You c an 

app ly a  c erta in behaviour to the “
�

+All”  p lac ehold er; this w ill app ly to a ll exc hanges and  

c ontrac ts. Or you c an op en the tree up  and  app ly a  behaviour to an ind ividua l 
exc hange, c ontrac t or ma turity. 

For eac h tab  loc a ted  a t the bottom of the Contrac t tab  (Commission, Pric e Alerts, 
Traded  Lots etc .): 

1 Selec t the relevant tab . 

2 In the tree hiera rc hy, highlight the item to whic h you want to assign the p roperty. 
Position your c ursor in the relevant fie ld  to spec ify the required  p roperties, a s 
exp la ined  in the tab le below. 

3 To sa ve your c hanges, c lic k Apply. To c lose the Settings tab , c lic k OK .  

 

An exp lana tion of the va rious tabs follows below : 

 

Commission 

Commission fees pa yab le to the c lea rer for eac h lot traded . 

 

Pric e Alerts 

Enter the low and  high p ric e a t whic h Pric e Alerts a re triggered . Pric e Alert examp le:  
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The Amend  Alert p ric e c an be ed ited  via  the pop -up  shown above, or c lic k on Alert Off 
to remove the p ric e a lert for tha t c ontrac t.  

Enter the “ Low Pric e”  and  “ High Pric e” . When this c ontrac t trades in between the 
spec ified  p ric es, the system w ill a lert you w ith a  pop -up  message. 

Note: Pric e Alerts c an only be spec ified  a t the Maturity level, and  d isp la yed  only if 
Display Alert Popup (loc a ted  in the Genera l tab ) is tic ked . 

 

Order Type 

Selec t the default order type to be used  on a  Trad e Tic ket for a  pa rtic ula r Exc hange, 
Contrac t or Ma turity. Where app lic ab le, selec tions inc lude Timed  order typ es whic h a re 
held  by the Synthetic  Order Management System (SyOMS) (marked  w ith an exc lama tion 
mark !), or loc a lly held  by OngFutures  (marked  w ith an asterisk # ) until triggered . Use 
the Exec ution Time field  to enter the required  default time for a  timed  order type. 

 

Pric e Chec k 

Enter the maximum number of tic ks tha t a  trade c an be away from the last traded  p ric e.  
If you try to enter a  trade outside this toleranc e, the “ Pric e Chec k Alert”  d isp lays. To c a rry 
on w ith the trade, c lic k on OK in the warning  pop -up  tha t appears. This fea ture p rotec ts 
you aga inst entering  orders tha t a re too fa r away from the market.  

Note: These p ric e c hec k a lerts will a lways be genera ted , and  do not depend  on Display 
Alert Popup in the “ Genera l”  tab  being  tic ked . 

 

Tic k Size 

Selec t the required  Tic k Size and  Tic k Wid th. Also a d justs the “ Pric e Ba r”  w id th. 

Note: The ac tua l tic k size for a  c ontrac t is defined  in SARA, a  sepa ra te app lic a tion tha t 
only your system administra tor c an use. 
 
Lots Buttons 
Customise the required  va lues for the lots number pad  d isp layed  in the “ Trade Settings”  
sc reens. Set lots va lues as app lic ab le ac c ord ing  to c ontrac ts you usua lly trade. i.e . You 
w ill never trade c erta in c ontrac ts w ith lots va lues of 1 through 10 so you c a n remove 
these lots button va lues from the “ Trade Settings”  sc reens. 
 
Colours 
Set up  c olours for g rid  c ells (Bac kground) and  c ell text (Foreground ) tha t app ly to an 
exc hange or c ontrac t type. To remove a  selec ted  c olour, highlight the c ell and  c lic k 
Default. 
 
Broadc ast Msg 
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To rec eive (enab le) Broa dc ast Messages from an exc hange, selec t the exc hange’s 
c orresp ond ing  c hec kbox in the tree struc ture. To stop  rec eiving  suc h messa ges, un-tic k 
the c hec kbox. 
 
Traded Lots 
You c an use the Traded  Lots tab  to set a  default lots inc rement sorted  by exc hange, 
c ontrac t or c ontrac t da te.  The “ Lots Inc rement”  app lies to the Lots boxes of a ll sc reens. 
Note tha t you c an overwrite the Traded  Lots q uantity on the working  sc reen itself. 

 

Reflec tor 

Refer to the above examp le of the Reflec tor tab . Use the Hold  Pric e Tic ks c olumn to 
enter a  
number tha t w ill rep resent the number of p ric e d ig its to d isp lay in the p ric e c olumn of the 
Reflec torTM 
sc reen. Use the Hold Order Tic ks c olumn to enter a  number tha t w ill rep resent the 
number of p ric e 

d ig its to d isp lay in the order c olumn of the Reflec torTM sc reen. 
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Reflec tor Tab 
Use the Reflec torTM tab , shown below, to c onfigure the settings you require for the 
Reflec torTM sc reen. 

 
Configurab le Reflec tor tab  settings inc lude:  

Default window size 

Set the default Reflec torTM sc reen size (in p ixels).  

Fixed Pric e Amendment Popup 

If you d o not w ish to d rop  an order a t the p ric e level ad jac ent, c lic k the Fixed  Pric e 
Amendment c hec kbox to selec t it.  As an order is amended  to a  new p ric e, a  p ric e 
d isp lay appears ad jac ent to the order as it is d ragged  to a  new level. For eac h level 
passed , this p ric e d isp lay w ill amend  by a  tic k. Releasing  the order w ill amend  the order 
to the new p ric e level. For more informa tion and  sc reen examp les, refer to Fixed  Pric e 
Amendment (page 19).  

Inside Market Popup 

Selec t the number of inside market p ric es to d isp lay in the Inside Market Popup . The 
maximum number is 15. Tic k Hide Inside Market in order not to d isp lay Inside Market 
informa tion. 

 

Split Bar 

The Sp lit Ba r is the Horizonta l Ba r in the c entre of the Reflec torTM sc reen. Best b id  p ric es 
and  best offer p ric es a re d isp layed  on either side of the Sp lit Ba r. Set the wid th as 
required .  

 

Inside Market Ind ic ation Flash 



 
User Guide for OngFutures� �
 

Ong First Tradition Pte Ltd  | First in Futures  42 

 

If an inside market informa tion is p resent and  the da ta  in the inside market c hanges, you 
c an c onfigure the Sp lit Ba r to flash – so as to a lert you to this c hange. Both Flash Interval 
and  Number of Flashes c an be set in millisec onds as required .   

General  

The selec tions made from the Genera l sec tion (Hold Orders, Hold Pric es a nd  Indic ate 
Orders Outside Display) d isp lay by defa ult a t the base of the Reflec torTM sc reen. Clic k the 

Right Arrow button  loc a ted  on the lower right hand  side of the Reflec torTM sc reen to 
d isp lay the Settings pop  up  w indow. 

Protec tion Orders 

If Enable Flatten is tic ked , you c an selec t between a  Market and  a  Limit ord er type. Then, 
when using  the Protec ted Orders sec tion of the Reflec torTM sc reen, you c an c lic k Flatten 
to pull a ll working  orders and  to p lac e an order to fla tten the c urrent position. 

 

If Enable Reverse is tic ked , you c an selec t between a  Market and  a  Limit order type. 
Then, when using  the Protec ted Orders sec tion of the Reflec torTM sc reen, you c an c lic k 
Reverse  to pull a ll working  orders and  to p lac e an order to reverse the c urrent position.  


